
Conduct human error 


A large proportion of all incidents and 
accidents are caused by human error. Despite 
the ever-increasing number of legal 
requirements and regulations as well as 
instructions for action, the number has 
remained constant:  
 
Critical incidents or even accidents in the 
care sector are also determined by human 
error.   
 
The human dilemma - the forgetting curve, 
also known as the Ebbinghausen curve. This 
curve illustrates the degree of forgetting within 
a certain period of time.  
Applied to your employees*, this means that 
what they have learned that is not applied is 
lost.  
 

 
 
This forgetting leads to fatal consequences in 
care.


Quality must not be lost


 
 
 
 
 
 
 
 
 

People in need of care have a right to good 
care - and good care must be recognisable. 
Good care requires solid knowledge and time 
on the part of the personnel involved.  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Human risk in care  
Personnel who are responsible must be trained  

in a personalised manner.



How can qualified, efficient, and effective 
employee training be guaranteed?


In order for qualified, efficient, and effective 
training to be possible at all, the problem 
areas must be identified and openly named.


The forgetting as well as a possible lack of 
knowledge of the employees plays an 
important role in the problems. 
 
The problems are:


• Information from frontal or face-to-face 
lessons is only kept for a short time.


• A wealth of information leads to 
uncertainties.


• Training organizations are cost-intensive and 
time-consuming. 


• Not all employees are reached by all training 
courses due to absenteeism 


• or missing opportunities to participate.

• Knowledge is not queried, so that 

mistakenly recorded information is retained.

• Training periods only accessible for a limited 

period of time.

 
 

Intelligent learning with ProPilots Care


ProPilots GmbH has developed an individual 
knowledge management system that 
comprehensively prepares nursing staff for 
both everyday and particularly dangerous 
situations in the nursing sector.  
 
This increases the safety of the personnel in 
the long term, for example when dealing with 
medical or technical equipment.  
 
In addition, the system covers all mandatory 
statutory training courses. The management 
gains legal certainty in the implementation of 
the topics and actively contributes to the 
health and safety of the employees*. 

 
The risk of accidents at work and 
occupational diseases is significantly reduced, 
while at the same time improving the quality of 
knowledge and services. The associated 
documentation within the individual subject 
areas ensures compliance with legal 
requirements. 
 

What do you expect from a learning 
management system?


First of all, it should reflect your company and 
your subject areas 100 percent. The individual 
subject areas in nursing are presented clearly 
and concisely. 


Furthermore, each individual employee* 
should receive the targeted training and 
documentation that is essential and important 
for his/her area. 


With the ProPilots knowledge management 
you yourself can determine in which subject 
area of the compulsory further training the 
recurring training and examination is to be 
accomplished.


By creating user groups (social service, nurse, 
nursing staff, administration, kitchen staff, 
etc.) in the respective topic area of the 
compulsory training, you determine which 
documents, information and documentation 
the individual employee receives in his or her 
area of responsibility. This enables the 
employee to receive targeted, effective, and 
efficient training.
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Why use a pro-active system  
from ProPilots? 

The ProPilots pro-active knowledge 
management system integrates your 
experiences, specifications, and wishes 
individually. 
 
Nobody knows the necessities better than 
those responsible. Some of them have 
decades of experience and are therefore very 
familiar with the required specialist 
knowledge.


Once your own information and specifications 
have been integrated, the system is 
immediately available to all employees* - at 
anytime, anywhere in the world and on all 
common devices. 


Open questions, missing information or lack 
of communication is a thing of the past.. 

Why e-learning with ProPilots Care?  

• Our e-learning platform addresses as many 
people as possible, explicitly targets adult 
education and supports lifelong learning.


• The multimedia approach promotes the 
integration of new knowledge and ensures 
transfer into the practical world of work. 


• The entire e-learning platform is user-
friendly and thus promotes the motivation of 
employees* for acceptance and application.


• An effective learning transfer through the 
system ensures time savings and cost 
reduction. 

Trust is good,  
control is better!


How can you monitor the compliance of your 
employees* with compulsory further training 
within the statutory deadlines without 
personnel costs? 
  
Upcoming training and examination intervals 
are automatically shown to the employee* via 
email in good time for execution.  
 

Those responsible can view the status of all 
mandatory training courses for employees* on 
a daily basis and are additionally informed of 
expired deadlines by email.


The results achieved by the employees are 
documented and supplemented with an 
analysis of weak-points for self-study.

 

Important! 

All personal data is subject to data protection 
(GDPR) and can only be viewed by the 
employee*.
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Your company gets a real picture 

The intelligent system shows all possible 
deficits transparently and openly, in the form 
of a "Top Ten" evaluation, structured 
according to the individual topic areas. 


You can see the most frequently incorrectly 
answered questions in the individual subject 
areas or user groups here.  

Important! Here, too, the personal rights of the 
individual are taken into account in 
accordance with data protection regulations 
(GDPR). 


This analysis of all employees* takes on an 
important function, which ultimately 
determines the success of your company for 
the future.


Latent knowledge deficits in the company are 
only visible at all through the analysis and can 
be eliminated through additional internal 
training measures. 

 
Learning from advertising


Information and experiences are retained 
when they are repeated often enough and are 
best associated with positive or negative 
feelings.


Since nobody knows all the information 
stored, there are always such questions as: 
"Why could an experienced employee react 
so wrongly? 
 

 
The human being can only work reliably 
through targeted, recurring training and 
thus avoid mistakes.


 
Advertising works!  

Recurring advertising changes your 
subconscious behaviour just like your 
recurring training. 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WE LOOK FORWARD TO MEETING YOU!


 
 
 

ProPilots GmbH 
 
Sankt-Augustinus-Str. 26 
 
53173 Bonn - Bad Godesberg - Germany 
 
Phone: +49 228 6196 227 
 
Fax: +49 228 6196 2274 
 
Email: info@propilots.de 
 
www.propilots.com
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